Privacy Policy

Who | am
| am Amy Beeston, a sole trader based in Scotland providing web design, development and

related services.

What data | collect
I may collect and process the following personal data when you interact with me:

e Name and contact details (email, phone, address) when you complete my contact form,
send me an email, or become a client.

e Business information you provide for quotes, invoices, or project work.
e Technical data such as IP address, browser type, and pages visited if you use my

website (via analytics).

How | use your data
| use your personal data to:

e Respond to enquiries.
e Provide quotes, invoices, and deliver services you have requested.
e Maintain client records for tax and accounting.

e Improve my website and marketing through analytics.

Legal basis for processing

e To perform a contract or take steps at your request before entering a contract.

e To comply with legal obligations (tax/accounting).

e For legitimate interests (improving services, protecting my business).

Sharing your data

e | do not sell your data.



e | may share data with service providers (e.g. hosting, email, payment processors) but
only as necessary to provide my services.

e | may disclose data if required by law.

Data storage & retention

e Data is stored securely on my systems or with trusted service providers.
e Client records are kept for at least 6 years for legal/tax purposes.

e Non-client enquiries are deleted when no longer needed.

Your rights
Under UK GDPR you have rights, including:

e Access to your personal data.

e Correction of inaccurate data.

e FErasure of data (where applicable).

e Restriction or objection to processing.

e Data portability.

To exercise your rights, contact me at: contact@amybeeston.co.uk.

Contact

If you have questions, email me at contact@amybeeston.co.uk.

If you are unhappy, you have the right to complain to the Information Commissioner’s Office
(ICO) at www.ico.org.uk
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