Terms & Conditions & Client Agreement

About Me
These terms apply to all services provided by Amy Beeston, a sole trader based in Scotland.

Services
- | provide web design, development, digital content, and related services.
- The scope of services will always be agreed in writing before | begin work.

Quotes & Pricing

- All quotes are in pounds sterling (£).
- | am not VAT registered. No VAT will be added to invoices.
- Work requested outside the agreed scope will be charged separately at my standard rate.

Payment
- A deposit (usually 25-50%) may be required before work begins.
- Invoices are payable within 14 days.

Client Responsibilities

- You must provide all necessary information and materials (text, images, access details) on
time.

- You confirm any content you provide is owned by you or you have permission to use it.

- Delays in providing materials may extend the agreed timeline.

Intellectual Property

- | retain ownership of code, design work, and other deliverables until invoices are paid in full.
- Once paid, ownership of the final website/designs transfers to you (excluding any third-party
licensed materials, such as stock images or plugins).

- | reserve the right to display completed work in my portfolio.

Hosting & Maintenance
- If | provide hosting and/or maintenance, this is offered as a subscription service billed in

advance (typically monthly).
- Payment must be received before the start of each subscription period.
- If a subscription payment fails or is not received on time:

- Hosting services will be suspended immediately, and the website will go offline until payment
is received.

- If payment is not received within 14 days of the due date, | reserve the right to cancel the
hosting service and remove the website files from the server.
- | am not responsible for any business losses resulting from suspension or cancellation of
hosting due to non-payment.



Liability

- | will deliver services with reasonable skill and care.

- | am not liable for any indirect or consequential loss (loss of profit, revenue, data, or
opportunity).

- My total liability is limited to the amount you have paid for the specific project or service.

Termination

- Either party can terminate with 14 days’ written notice if the other materially breaches this
agreement.

- Work done up to the termination date remains payable.

Governing Law
- These terms are governed by the laws of Scotland, and any disputes will be subject to the
Scottish courts.



